BY VISITING NWBOISE.ORG YOU ARE CONSENTING TO OUR PRIVACY POLICY.

OVERVIEW

NEIGHBORWORKS® BOISE is committed to protecting your privacy online. This Privacy Policy
describes the personal information we collect through this website at NWBOISE.ORG (the
“Site”), and how we collect and use that information. The terms “we,” “us,” and “our” refer to
NEIGHBORWORKS® BOISE, Neighborhood Housing Services, Inc., and its subsidiaries and
affiliates. The terms “user,” “you,” and “your” refer to Site visitors, customers, and any other
users of the Site.

The term “personal information” is defined as information that you voluntarily provide to us that
personally identifies you and/or your contact information, such as your name, phone number,
email address, or other personally identifiable information.

Please read this Privacy Policy carefully to understand our policies and practices regarding your
personal information and how we will treat it. If you do not agree with our policies and practices,
do not use our Site.

BLOG, DIGITAL PRODUCTS AND WORKSHOPS, AND CONSULTATION.

Use of the Site, including all materials presented herein and all online services provided by us
through this Site (the “Services”), is subject to this Privacy Policy. This Privacy Policy applies to
all Site visitors, customers, and all other users of the Site. By using the Site or Services, you
agree to this Privacy Policy, without modification, and acknowledge reading it.

INFORMATION WE COLLECT

This Site only collects the personal information you voluntarily provide to us, which may include:
your name and email address in order to subscribe visitors to our newsletter or information in
contact form as inputted by visitor, or when you telephone, email, or write to us, or engage with
us via social media channels; and additional data such as your full name, email or postal
address, telephone or mobile number, or other personal information, which are necessary both
to execute transactions with us as well as to enable us to contact you for further engagement.
The information you provide is used to process transactions, send periodic emails, and improve
the Services we provide to you. We do share your information with trusted third parties who
assist us in operating our Site, conducting our business, and servicing clients and visitors (See
also Disclosure of Your Information below). These trusted third parties agree to keep this
information confidential. Your personal information will never be shared with unrelated third
parties.

This Privacy Policy applies to information we collect:

e On this Site.

¢ |n email, text, and other electronic messages between you and this Site.
Through mobile and desktop applications you download from this Site, which provide
dedicated non-browser-based interaction between you and this Site.

e When you interact with our advertising and applications on third-party websites and
services, if those applications or advertising include links to this Privacy Policy.

4859-4903-1088.v2



It does not apply to information collected by:

e Us or our affiliates offline or through any other means, including on any
other website operated by us or any third party (including our affiliates and subsidiaries);
or

¢ Any third party (including our affiliates and subsidiaries), including through any
application or content (including advertising) that may link to or be accessible from or
through the Site.

ACTIVITY

We may record information relating to your use of the Site, such as the searches you undertake,
the pages you view, your browser type, IP address, requested URL, referring URL, and
timestamp information. As you navigate through and interact with our Site, we may use
automatic data collection technologies to collect certain information about your equipment,
browsing actions, and patterns, including details of your visits to our Site, including traffic data,
location data, logs, and other communication data and the resources that you access and use
on the Site. We use this type of information to administer the Site and provide the highest
possible level of service to you. We also use this information in the aggregate to perform
statistical analyses of user behavior and characteristics to measure interest in and use of the
various areas of the Site.

COOKIES

We may send cookies to your computer in order to uniquely identify your browser and improve
the quality of our service. The term “cookies” refers to small pieces of information that a website
sends to your computer’s hard drive while you are viewing the Site. We may use both session
cookies (which expire once you close your browser) and persistent cookies (which stay on your
computer until you delete them). You can accept or decline cookies using your web browser
settings. If you choose to disable cookies, some areas of the Site may not work properly or at
all.

We may use services such as Google Analytics and Google Ads to better understand website
usage, improve user experience, measure advertising performance, and support outreach
efforts. These services may use cookies or similar technologies in accordance with user
consent preferences and applicable privacy settings.

Pages of our Site and our emails may contain small electronic files known as web beacons (also
referred to as clear gifs, pixel tags, and single-pixel gifs) that permit us, for example, to count
users who have visited those pages or opened an email and for other related website statistics
(for example, recording the popularity of certain website content and verifying system and
server integrity).

Some content or applications, including advertisements, on the Site are served by third parties,
including advertisers, ad networks and servers, content providers, and application providers.
These third parties may use cookies alone or in conjunction with web beacons or other tracking
technologies to collect information about you when you use our Site. The information they
collect may be associated with your personal information or they may collect information,
including personal information, about your online activities over time and across
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different websites and other online services. They may use this information to provide you with
interest-based (behavioral) advertising or other targeted content.

We do not control these third parties’ tracking technologies or how they may be used. If you
have any questions about an advertisement or other targeted content, you should contact the
responsible provider directly.

THIRD-PARTY LINKS

The Site may contain links to third-party websites. Except as otherwise discussed in this Privacy
Policy, this document only addresses the use and disclosure of information we collect from you
on our Site. Other sites accessible through our Site via links or otherwise have their own policies
regarding privacy. We are not responsible for the privacy policies or practices of third parties.

SECURITY

We maintain security measures to protect your personal information from unauthorized access,
misuse, or disclosure. However, no exchange of data over the Internet can be guaranteed as
100% secure. While we make every effort to protect your personal information shared with us
through our Site, you acknowledge that the personal information you voluntarily share with us
through this Site could be accessed or tampered with by a third party. Any transmission of
personal information is at your own risk. We are not responsible for circumvention of

any privacy settings or security measures contained on the Site. You agree that we are not
responsible for any intercepted information shared through our Site without our knowledge or
permission. Additionally, you release us from any and all claims arising out of or related to the
use of such intercepted information in any unauthorized manner.

The safety and security of your information also depends on you. Where we have given you (or
where you have chosen) a password for access to certain parts of our Site, you are responsible
for keeping this password confidential. We ask you not to share your password with anyone.

DISCLOSURE OF YOUR INFORMATION

We may disclose aggregated information about our users, and information that does not identify
any individual, without restriction.

We may disclose personal information that we collect, or you provide as described in
this Privacy Policy:

e To our subsidiaries and affiliates.

e To contractors, service providers, and other third parties we use to support our business.

e To a buyer or other successor in the event of a merger, divestiture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of our assets, whether
as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in which
personal information held by us about our Site users is among the assets transferred.

o To fulfill the purpose for which you provide it.

e For any other purpose disclosed by us when you provide the information.

e With your consent.
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We may also disclose your personal information:

e To comply with any court order, law, or legal process, including to respond to any
government or regulatory request.

e To enforce or apply our Terms of Use and other agreements, including for billing and
collection purposes.

o If we believe disclosure is necessary or appropriate to protect the rights, property, or
safety of NEIGHBORWORKS® BOISE, our customers, or others. This includes
exchanging information with other companies and organizations for the purposes of
fraud protection and credit risk reduction.

CHILDREN UNDER THE AGE OF 13

e Our Site is not intended for children under 13 years of age. No one under age 13 may
provide any personal information to or on the Site. We do not knowingly collect personal
information from children under 13/16. If you are under 13, do not use or provide any
information on this Site or through any of its features, register on the Site, make any
purchases through the Site, use any of the interactive or public comment features of
this Website, or provide any information about yourself to us, including your name,
address, telephone number, email address, or any screen hame or user name you may
use. If we learn we have collected or received personal information from a child under 13
without verification of parental consent, we will delete that information. If you believe we
might have any information from or about a child under 13, please contact us at
Info@nwboise.org.

UPDATING YOUR INFORMATION

You may access and correct your personal information and privacy preferences by contacting
us via email at Info@nwboise.org.

CHANGES TO THIS POLICY

You acknowledge and agree that it is your responsibility to review this Site and this Policy
periodically and to be aware of any modifications. We will not notify you of any changes to this
Privacy Policy other than by posting those changes on this page. Your continued use of

this Site after we make changes is deemed to be acceptance of those changes, so please
check the Privacy Policy periodically for updates.

CONTACT

If you have questions about our Privacy Policy, please email us at Info@nwboise.org.

Updated: March 2024
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